PRINCETON ANIMAL CONTROL
PO Box 390
Princeton, NJ 08542
Tele: (609) 924-2728 Fax: (609) 924-7627

ANIMAL CONTROL SERVICES /ANIMAL CONTROL OFFICER CUSTOMER
SATISFACTION SURVEY

Please rate your satisfaction with our services in the chart below.
SERVICE FACTORS

1. The Animal Control Officer (ACO) treated me with respect and courtesy.

OOutstanding O Good OSatisfactory Olmprovement Needed O Unsatisfactory

2. The ACO made clear to me how | can comply with animal control laws.

OOutstanding OGood OSatisfactory Olmprovement Needed OUnsatisfactory

3. My interaction with the ACO was informative.

O Outstanding OGood OSatisfactoryOImprovement Needed OUnsatisfactory

4. The ACO provided individual attention to my issues.

OOutstanding OGood OSatisfactoryOImprovement Needed OUnsatisfactory

5. The ACO answered my questions both clearly and professionally.

OOutstanding O Good O SatisfactoryOlmprovement Needed OUnsatisfactory

6. The ACO responded promptly to my questions, phone calls and other contacts.

O Outstanding OGood O Satisfactory Olmprovement Needed O Unsatisfactory

7. The ACO promptly responded to my request for assistance with an animal at my home or in the
community.

O Outstanding O Good OSatisfactory Olmprovement Needed OUnsatisfactory

Rate your overall satisfaction with your experience with Animal Control Services.

8.
OOutstanding OGood OSatisfactory Olmprovement Needed O Unsatisfactory

Did you receive a citation? Yes No
Please explain.

Thank you for your feedback on our regional services. Your comments are important to us.
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