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Princeton, NJ

Between Aug 05, 2014 and Sep 04, 2014

118 issues were opened

69 issues were acknowledged

116 issues were closed

The average time to acknowledge was 0.6 days.

The average time to close was 2.0 days.

SERVICE REQUEST

GENERAL INQUIRY
Overgrown trees or brush
Misc. Request

High grass

NOTARY SERVICE
Clogged storm drain

Excessive trash or debris

outside of home or building

Sign is missing
Broken parking meter
Street light needs repair

Crosswalk signal not
functioning properly

Barking Dog

PHONE MESSAGE
Pothole

Sign needs repair
Missed brush pick up

Sidewalk or curbing
maintenance

Speeding vehicles/Traffic
complaint

Computer Drop Off
Appointment

Limbs leaning on wires

Maintenance of parks

OPENED

29
10

W A b~ LS N N o o]

NN W~ W

—_

ACKNOWLEDGED

A~ A~ O N N O W

n

R DWW o N

Issues by Source

S\

CLOSED

28

O Y B B N O~ @

W N W N R~ w

DAYS TO ACK.

0.1
1.3
0.7
0.1
0.0
0.1
0.1

0.7
0.0
0.2
0.0

0.2
0.0
1.6
1.6
0.5
2.7

0.0

0.0

3.8
0.0

B city initiated &1

B widgets - 14

B web - 10
mobile web - 3

B android - 0

B faccbook - 0

B iphone - 0

DAYS TO CLOSE

0.0
3.2
1.3
3.9
0.0
0.7
1.2

3.4
2.5
1.6
3.9

2.5
0.0
2.0
2.6
0.7
24.0

0.5

0.1

2.5
0.1

Aug 05, 2014 to Sep 04, 2014
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MARRIAGE LICENSE 2 0 2 0.0 0.0
REQUEST

Car Seat Installat“ibh 1 1 “ 1 0.0 ” 7.5
Community Alert Network 1 1 | 1 0.3 0.3
Notification Request

Hbme is abandoned and 1 | 1 1 | 0.2 0.8
falling apart

Overgrown poiso.n“ivy 1 1 | 1 0.0 3.1
Rodent infestation problem 1 1 1 0.0 2.2
Stagnant/Standing .W.at.e-.r“ “ 1 1 1 0.0 0.1
Unsanitary public 1 o 1 1 - 0.0 0.7
restrooms

INTERNAL ONLY 1 0 | | 1 - 0.0 ) 3.9
Live wildlife on private 1 0 1 0.0 | 0.0
property

Abandoned vehicle 0 0 0 0.0 0.0
BIRTH CERTIFICATE 0 0 0 0.0 0.0
REQUEST

Broken gates in the parking 0 ” 0 0 00 0.0
garage

Commercial/Places of 0 0 “ 0 0.0 0.0
Assembly Overcrowding

issues

DEATH CERTIFICATE o 0 0 0.0 0.0
REQUEST

Dead animals on the 0 0 0 0.0 N 0.0
roadway

Dead bird on property . 0 | 0 0 0.0 | 0.0
Dogs off the Ieash 0 0 0 0.0 0.0
Exit doors are 0 0 0 0.0 00
blocked/locked

Fire\;\;orks issues 0 0 0 0.0. R 0.0
Improper storage of 0 0 0 0.0 0.0
gasoline/fuel equipment

Mi“ssed compost pick up 0 0 0 0.0 0.0
Miééed garbage pick up 0 0 0 0.0 0.0
Missed recycling pick up 0 0 0 0.0 0.0
Open E“3“l.1“rn.ing Issues 0 0 0 0.0 0.0
”Pérk.ihg garage payment 0 0 0 0.0 0.0

machine not working

Aug 05, 2014 to Sep 04, 2014 ' ' ~ 20f3




Pooper scooper violations 0 0 0 0.0 0.0

Problem with the town 0 0 0 0.0 0.0
website

Recycling or garbage 0 0 0 00 0.0
issues at the town parks

Rental House has no 0 0 0 - 0.0 - O.b

heat/hot water
Rental House has no water 0 0 0 0.0 0.0
or has water/sewer issues

Rental House is not 0 0 0 0.0 0.0
properly registered - illegal

Restaurant Complaints 0 0 0 0.0 ”0.0
Sewer back up - 0 0 0 0.0 | 0.0
Sick or injured animal 0 0 0 0.0 . 0.0
Signsmi.n“ therlght of way 0 0 0 0.0 0.0
Snow removal viblations 0 0 0 “O..O . 0.0
Too many people living in a 0 0 0 0.0 00
house or apartment

Traff};: light problem 0 0 0 0.0 0.0
Tree down - 0 " 0 - 0 | 0.0 0.0
WiFi in public building is 0 0 B 0 0.0 | 0.0
not working

GEOGRAPHY OPENED ACKNOWLEDGED CLOSED DAYS TO ACK. DAYS TO CLOSE
Town of Princeton 6 27 14 118 69 116 0.6 2.0

Aug 05, 2014 to Sep 04, 2014 " - 30f3



