L0 Mayor and Council

FROM: Information Technology
DATE: April 9, 2014
SUBJ: SeamlessDocs

Over the years I have been asked to look for a solution regarding forms on our website.
Many departments have asked for forms to be posted on the website with the ability to
have them completed and then emailed to the respective department. Currently this can
be done, however this solution will standardize all forms used throughout the Town.
We have some forms that can be filled out online, and others that cannot causing
frustration to our community and residents.

Recently I had a demo with SeamlessDocs.com, who will convert our forms to a fillable
form, and then email the completed form to the respective department. They have a web
portal which will store all of the forms, and track all activity for a form. With this
software we have the option to creating additional forms at no cost. We can also have
forms public, such as posted on our website, or internal, which will allow us to reduce
paper, and easily keep forms up to date. We can also add these forms to our mobile app
See Click Fix, and all forms could be completed on an IPad, [Phone or Android device.
Any fee’s that may be associated with a form or permit, can be paid through the software.

The software solution that SeamlessDocs.com uses, is very simple to work with, forms
can be easily added such as surveys. This software will greatly enhance the service
Princeton can provide to our community and residents. Atlantic Highlands just
purchased this software and will be live by the end of May.

Costs:
1. Software $6,000 (annual)
2. Setup fee $3,500 (one-time)

I would like to recommend that the Mayor and Council approve a resolution authorizing
SeamleesDocs.com.



RESOLUTION TO AWARD CONTRACT BY PRINCETON

WHEREAS, Princeton wishes to enter into an agreement for online fillable forms with
SeamlessDocs.com and;

WHEREAS, SeamlessDocs.com, 214 West 29" Street, Floor 5, New York, NY has the
software as a service to complete forms online and;

WHEREAS, the software as a service will cost $6,000 per year, plus a onetime setup and
conversion fee of $3,500 and the appropriate monies are provided in the Operating Fund
Budget and;

NOW, THEREFORE, BE IT RESOLVED by the Mayor and Council of Princeton,
New Jersey authorizing the Administrator to purchase the above software as a service from
SeamlessDocs.com.

I, Linda S. McDermott, Clerk of Princeton, County of Mercer, State of New Jersey, do
hereby certify that the foregoing is a true copy of a resolution adopted by the Mayor and
Council of Princeton at its meeting held April 28, 2014.

Linda S. McDermott, Clerk
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seamless fefele

The Modern Replacement for the PDF

We seamlessly convert all your PDFs and Forms
into fillable, user friendly cloud docs that can
be completed and eSigned from any device.




DISCLAIMER:

This proposal, and any attachments or links, is for the
intended recipient(s) only, may contain information that is
privileged, confidential and/or proprietary and subject to
important terms and conditions available at
seamlessdocs.com. If you are not the intended recipient,
please disregard this proposal.

Prepared by:

The SeamlessDocs Team
SeamlessGov.com
877.55.SEAMLESS
sales@seamlessdocs.com

We look forward to making you paperless.




About SeamlessDocs:

SeamlessDocs was founded over 3 years ago to reinvent the
PDF and automate paperwork. It has been devoted ever
since to making the process of obtaining a paperless office
as Seamliess as possible. The company works with
companies and governments small and large including
Tennessee, AOL, Univision, Box and more.

SeamlessDocs is a modern replacement to the PDF. We
specialize in converting any form or document into a
fillable, mobile friendly cloud doc that can be completed
and eSigned from any device. Our platform makes it easy
for your document to be SMART. We offer the ability to
add custom validations, rules and workflow. We even build
a database of the information automatically which means no
more data entry or repetitive admin tasks.

Statement of Work:

This Proposal includes a Statement of Work including the
conversion of your existing forms and documents as well
licensing fees. It also gives the option for Add Ons and
other information regarding Security and Implentation.

Going paperless has never been so Seamless!




As cost efficiency continues to dominate today’s agendas,
state and local governments are recognizing the benefits of
streamlining the way documents, forms and contracts are
completed & signed.

Modernize Existing Paper Processes

We work directly with your current workflow to simply
make it more efficient.

We work with your agency to convert all forms and docs
into smarter Electronic SeamlessDocs that can be filled out
on any device. Paper is time-intensive, creates delays and
lengthens simple approval cycles. Governments that
standardize with SeamlessGov can reduce document cycle
times from weeks to minutes.

Reduce Costs, Increase Service

No more data entry. No more manual saving.

From internal processes such as employee performance
reviews to external facing government forms & applications,
SeamlessGov reduces the costs of these traditionally
cumbersome processes while increasing service delivery
from weeks to hours.

Decrease Paper, Increase Security

Upgrade Security and Ensure Compliance Requirements
SeamlessGov has ISO/IEC 27001:2005 and HIPAA
compliance. No matter the scope of the project or
restrictions from budgets or existing processes
SeamlessDocs can remove the need for paper.




Itsaseasyas 1, 2,3

First step is a consultation and if you are looking through
this document you are already half way there. Now we just
need to decide which department or use case to start out
with and we will help guide you every step of the way. The
next couple of pages will walk through the implementation
process in more depth as well as answer any Frequently
Asked Questions.

Don’t worry. We take care of it all!




Seamless Consultation
Your SeamlessDocs
Paperless Specialist will
work with you to make your
paper fly! We will help you
keep your existing forms and
documents and find a quick
and easy plan of attack to
get you paperless!

Common FAQs

How secure is it?

Security is our #1 concern with SeamlessDocs. Our platform is
ISO2701, SSAE16, Safe Harbor, and CPSA compliant. We can even
engage in a Business Associate Agreement to maintain HIPAA
compliance. You can read more on at security.seamlessdocs.com.

Who controls the data?

You. We have a very strict privacy policy and take your privacy very
seriously but if you would like we can sync the data and docs we
collect to your servers in real time over secure, encrypted connection
and then we purge our servers of any information.

| have SO many forms and documents, where do | start?

Great question. We recommend starting with one department (like
Parks and Rec) or use case (like Permits). This way we can create a
pilot of the implementation to show you how much more Seamless we
can make your existing processes. Talk with yvour SeamlessDocs
paperiess professional to help define an initial pilot.

How hard is it to set up?

We happen to have proprietary field detection technology that makes
the process easy but what is easier than having somebody else do it!
We assign a dedicated paperless professional to your account to
handle all of the conversion. Our tools are easy to use so if you ever
need to make an update, add new forms or make any changes it is as
easy as point and click.
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Seamless Conversaon

‘We assign a dedicated Paperless Specialist to your account.
Your Account Rep will take advantage of Seamlessbocs
proprietary _tec.hnolo_gy__to ;:,onvart your e.x_isti_ng “"dumb”

PDFs into smart SeamlessDocs. They are trained to work
with any forms or docs but also will work with your team to
make sure that everything is set up. We will usually deliver
a first version within 5 to 10 days. We then will work \mth
your team to go over revasmns ta make sure they are _ :
perfect. :

Common FAQs

How do | get everything converted?
Your SeamlessDoc Team will take care of all the intial set up and
conversion of your forms and docs.

What about making changes?

We are happy to help with making any changes but in addition we will
train your team on our easy to use platform, Setting up required
fields, validation, email notifications and any other work flow is set up
with point and click ease.

Can someone still download the document if they way?
Yep. Each SeamlessDoc will still have a link that the end user will be
able to download and print out if they like.




Seamless Implementatmn -
~ Once the team has finalized the conversaon af your mrms

and docs into Seamlessoncs. we will work with your team to
get them up live on the web and accessnble for all your
mtemal purposes. Most of the ti‘me lt as simple as replacmg e

Common FAQs

How do | replace the PDFs on my existing site?
Updating vour webpage is usually as easy as replacing out a link. We
also work seamlessly with any Content or Management System.

What if | want to sync the data and docs to our existing server?

No problem. We can sync automatically with Box.com, DropBox or
Google Drive but can also easily sync with ANY server or database.
Just let your SeamlessDoc Paperless Professional know and we are
happy to set it up.

How do we let people know?

We usually recommend a newsletter or even press release on the
update to the site. We promise that making your forms and docs
online accessible from any device will make you the local hero!




Database:
We automatically build a database of all information collected on your
documents and forms that you can easily export, sync and manage.

Notifications:

We automatically send notifications to you whenever a document is
submitted or signed. You can also choose to get notifications on
other key events like doc viewed, clicked, received and more.

Branding:
Easily customize the look and the feel of all of your forms and
documents. You can add your logo and even change colors.

Support:
It is our mission to make your life seamless and paperless in the
easiest way possible. We offer full chat, email, and phone support.

Digitial Certificate: :
A Digital Certificate is generated with each document and includes
info on every step of the way including anti tampering processes.

Audit Trail:
SeamlessDocs tracks all activity on the platform and associated with
any signing activity and provide a full log of all information.

Calculations: :
Add calculations to any document in real time. Everything from
simple addition to complicated excel formulas.

Validation: _
Choose which fields need to be required or filled out in a certain way.
Never get an incomplete piece of paperwork again.

Responsive:
Any web form or document will not just work on any phone, tablet or
browser but it will actually look beautiful on it.

Collect Payment:
We can even collect credit card or ACH directly on any form or doc.




Digital Certificate:

+ Digital Certificate stored in a secure SeamlessDocs archive

+ We do NOT store final document

+ Private dedicated servers with Firewall

+ AWS and RackSpace hosted

+ Digital Certificate includes secure hash to ensure can’t be tampered

Security Specifications:

SeamlessDocs utilizes bank grade security and proprietary encryption
techniques to ensure the highest level of security for your documents
and data. SeamlessDocs utilizes 256 bit SSL encryption in addition to
state of the art server infrastructure to make sure that all of your data
and documents are private and secure.

Encryption:

We ensure that every document is secure and encrypted using a AES
256 bit Secure Sockets Layer (SS5L). All signed documents are
accessed over a secure HTTPS channel using 256 Advanced Encrpyion
Standard (AES). This is a similar level of encryption to what banks
and government agencies utilize. We have multiple layers of
encryption using advanced cryptographic key methodologies to make
sure your data is always encrypted and secure.

Privacy:

Any data or documents uploaded to SeamlessDocs are kept private
and can viewed, edited, or signed by users or people you give access.
Your files will always be kept private and never used for any purposes
other than you specify. Any documents added to your Template
Gallery will only be accessible within your account.

SAFEHARBOR ~CIDSIN  (3)74
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Security and privacy are our #1 concern.




SeamlessDocs Pricing

This proposal is between:

Licensee Information:

Organization Name

Princeton, NJ

Street Address

City, State, Zip

Primary Contact Name

Bob McQueen

Primary Contact Emalil

rmcqueen@princetonnj.gov

Billing Contact Name

Billing Contact Email

And Bizodo Inc dba SeamlessDocs (“SeamlessDocs”) with an address of 214 W 29th St, 5th

Floor, NY, NY 10001.

PRICING & FEES:
Custom Fees Notes Fees
Setup Fee Initial Setup & Conversion of your forms $3,000
Private Labelin N/A
Svnc with Existing Database N/A
Custom Form Gallery N/A
Other Custom Work Dedicated 3 Person Account Management (annual) $500
Total Custom Fees $3,500

Subscription Plan

Government Gold

Fee $6,000

Users Up to 35 ($120 each additional/year)
# of Web Forms Unlimited

# of SeamlessDocs Upto 125

# of Docs SeamlessDocs will Convert |Up to 50

eSignatures per Month

50,000 submissions per form

Training Sessions

Up to 15. Customized Video Training

Total Subscription Fees $6,000
Total Due $9,500
| Payment Terms |Annua| Subscription. Payment due upon approval. |

Other Notes or Comments:

support included.

30 Day money back guarantee. After year 1, the only fees are subscription fees ($6,000). Full
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1. LICENSE; LICENSEE OBLIGATIONS

1.1 License Grant

Subject to the terms and conditions of this License Agreement (the “Agreement”), including
without limitation the payment of any required license fees by, Bizodo Inc dba

SeamlessDocs (“SeamlessDocs”), grants to Licensee a non exclusive, non transferable
license to use, for the purposes of the Licensee’s internal professional use only: (i)
SeamlessDocs’s designated software in object code form only, whether accessed remotely
via SeamlessDocs’s Internet site (the “Site”) or otherwise; (ii) any associated access data,
such as a password or passphrase; and (iii) all related documentation (collectively referred to
as the “Licensed Property”).

1.2 Restrictions on Use

Licensee acknowledges that the Licensed Property and their structure, organization, content,
and source code constitute valuable intellectual property and/or trade secrets of
SeamlessDocs and its suppliers. Licensee shall not provide his/her password to, or
otherwise provide access to the Licensed Property to, any other third party. Licensee shall
not, and shall not permit any third party to: (i) modify, adapt, alter, translate, or create
derivative works from the Licensed Property; (ii) merge the Licensed Property with other
software or other content, whether online or otherwise; (iii) sub-license, distribute, sell,
provide for service bureau use, lease, rent, loan, or otherwise transfer the Licensed Property
to any third party; (iv) reverse engineer, decompile, disassemble, or otherwise attempt to
derive the source code for the Licensed Property; (v) remove or alter any notices in the
Licensed Property; or (vi) otherwise use on any other equipment or copy the Licensed
Property except as expressly permitted. Without limiting the foregoing, the restrictions on use
of the Licensed Property shall apply to any Licensed Property supplied to SeamlessDocs by
its suppliers.

1.3 Acknowledgements, Warranties, and Indemnity

Licensee acknowledges and agrees that although the Site may include legal related
information, no recommendations are being made by SeamlessDocs regarding Licensee’s
decisions related to any agreements, forms or related advice. Nothing on the Site or
otherwise provided by SeamlessDocs constitutes, and Licensee should not consider
anything on the Site or provided via SeamlessDocs to be, investment, accounting, tax, or
legal advice. For any such advice, please contact Licensee’s own financial advisors,
accountants or attorneys regarding Licensee’s individual circumstances and needs.

LICENSEE FURTHER REPRESENTS AND WARRANTS THAT: (1) LICENSEE WILL NOT
HOLD OUT SEAMLESSDOCS AS AN "INVESTMENT ADVISER," AS SUCH TERM IS
DEFINED IN THE U.S. INVESTMENT ADVISERS ACT OF 1940 OR ANY OTHER
APPLICABLE FEDERAL, STATE, LOCAL, OR TRIBAL LAW OR REGULATION
("ADVISERS ACTS"); (2) LICENSEE ASSUMES ALL RESPONSIBILITIES FOR ITS
CLIENTS; AND (3) IF ANY "INVESTMENT ADVICE" (AS THAT TERM IS DEFINED
UNDER THE ADVISERS ACTS) IS PROVIDED TO ANY THIRD PARTY, LICENSEE WILL
ACT AS THE "INVESTMENT ADVISER" TO THAT PERSON AND COMPLY WITH ALL
APPLICABLE LAWS AND OBLIGATIONS RELATED TO THAT ROLE. LICENSEE
SHALL INDEMNIFY AND HOLD SEAMLESSDOCS, AND ITS AFFILIATES,
TELECOMMUNICATIONS PROVIDERS, SERVICE PROVIDERS, OFFICERS,
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EMPLOYEES AND AGENTS HARMLESS FROM ANY CLAIM OR DEMAND, INCLUDING
ATTORNEYS' FEES, DUE TO OR ARISING OUT OF (A) ANY BREACH OR ALLEGED
BREACH BY LICENSEE OF ANY PROVISION UNDER THIS AGREEMENT OR THE
APPLICABLE TERMS OF USE, (B) VIOLATION OF ANY THIRD PARTY RIGHTS, OR (C)
VIOLATION OF ANY APPLICABLE LAWS, IN EACH CASE, AS RESULTING FROM THE
USE OF THE LICENSED PROPERTY.

1.4 Fees

In consideration for SeamlessDocs’s performance under this Agreement, Licensee agrees to
pay the amounts set forth on the Cover Page. All amounts due hereunder shall be due within
ten (10) days after invoice is received by Licensee for fees due under this Agreement.
SeamlessDocs reserves the right to charge, and Licensee agrees to pay, a late charge equal
to one and one half percent (1¥2%) per month on any amount that is not the subject of a
good faith dispute that is unpaid on such amount’s due date, and on any other outstanding
balance. All amounts payable under this Agreement shall exclude all applicable sales, use
and other taxes and all applicable export and import fees, customs duties and similar
charges. Licensee will be responsible for payment of all such taxes (other than taxes based
on SeamlessDocs’s income), fees, duties and charges, and any related penalties and
interest, arising from the payment of any fees or other charges hereunder, the grant of
license rights hereunder, or the delivery of services; provided, however, that SeamlessDocs
will be responsible for payment of all such taxes (other than taxes based on Licensee’s
income), fees, duties and charges, and any related penalties and interests, arising from
payment of referral fees hereunder, if any, to Licensee.

2. TERM OF AGREEMENT AND TERMINATION

The term of this Agreement shall begin on the Effective Date and extend for a period of
twelve (12) months. SeamlessDocs may terminate this Agreement in the event of a breach
by the Licensee of any term or condition of this Agreement upon ten (10) days prior written
notice (which may be provided via e-mail to the e-mail address provided by the Licensee),
except in the case of a breach of Section 1.2 hereof in which case SeamlessDocs may
terminate this Agreement immediately upon written notice. In addition, SeamlessDocs may
terminate this Agreement immediately if the Licensee becomes insolvent, commits an act of
bankruptcy or is subject to a proceeding in bankruptcy. The parties agree to enter into good
faith negotiations regarding the terms and conditions of this agreement, if either party deems
there is a material change in Subscriber's organizational structure, including, but not limited
to merger, acquisitions, significant increase in the number of attorneys at a location covered
by the agreement, divestitures or downsizing.

3. UPGRADES AND ENHANCEMENTS TO LICENSED PROPERTY

During the term of this Agreement, SeamlessDocs may provide or make available to
Licensee certain upgrades, bug fixes and the like which it makes generally available, at no
additional charge (to the extent generally provided at no additional charge). Licensee agrees
that SeamlessDocs may provide any of the foregoing by means of making a download
available on its Internet site.

4. LIMITED WARRANTY
For a period of 90 days after the date of acceptance, SeamlessDocs will take commercially
reasonable steps to modify or replace any Licensed Property which in SeamlessDocs’s
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judgment fail, when properly installed, to conform substantially to the functional
specifications set forth in the applicable product user documentation. Alternatively,
SeamlessDocs may at its option refund the license fee(s) paid by the Licensee or a ratable
share of the license or access fee(s) paid under any master license or group access
agreement, with the amount to be refunded in either case being proportionate to the
remaining license period. SeamlessDocs does not warrant that the Licensed Property will
meet the Licensee’s requirements or that operation of the Licensed Property will be
uninterrupted or error free.

SEAMLESSDOCS MAKES NO OTHER WARRANTIES, EXPRESS OR IMPLIED,
INCLUDING WITHOUT LIMITATION, WARRANTIES OF TITLE TO INTELLECTUAL
PROPERTY, MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE WITH
REGARD TO THE LICENSED PROPERTY.THE WARRANTY SET FORTH IN THIS
SECTION 4 DOES NOT APPLY WITH RESPECT TO ANY DEFECT, FAILURE OR NON-
CONFORMITY OF THE LICENSED PROPERTY RESULTING FROM IMPROPER
INSTALLATION, NEGLECT, ACCIDENT, UNREASONABLE USE, OR SERVICING OR
MODIFICATION OF THE LICENSED PROPERTY BY ANYONE OTHER THAN
SEAMLESSDOCS OR AN ORGANIZATION CERTIFIED BY SEAMLESSDOCS.

5. LIMITATION ON DAMAGES

THE PROVISIONS OF SECTION 4 REPRESENT SEAMLESSDOCS'S SOLE
WARRANTIES AND THE LICENSEE'S SOLE REMEDIES FOR ANY VIOLATION BY
SEAMLESSDOCS OF ITS OBLIGATIONS HEREUNDER. IN NO EVENT SHALL
SEAMLESSDOCS'S LIABILITY TO THE LICENSEE OR ANY OTHER PARTY ARISING
UNDER THIS AGREEMENT OR IN CONNECTION WITH ANY LICENSED PROPERTY
EXCEED THE LICENSE FEE PAID BY THE LICENSEE. SEAMLESSDOCS SHALL NOT
BE LIABLE FOR ANY CLAIMS, LOSSES OR DAMAGES OF THE LICENSEE OR ANY
OTHER INDIVIDUAL ORENTITY OR FOR LOST PROFITS OR ANY SPECIAL, INDIRECT,
INCIDENTAL, CONSEQUENTIAL OR EXEMPLARY DAMAGES, OR FOR LOST PROFITS
OR COSTS OF PROCUREMENT OF SUBSTITUTE PRODUCTS OR SERVICES ARISING
UNDER THIS AGREEMENT OR IN CONNECTION WITH ANY LICENSED PROPERTY,
HOWSOEVER ARISING, EVEN IF IT HAS BEEN ADVISED OF THE POSSIBILITY OF
SUCH DAMAGES BEFOREHAND.

6. ASSIGNMENT

Except in the case of a transfer of all or substantially all of its assets, neither Party may
assign or transfer any of its rights or obligations under this Agreement without the written
consent of the other Party.

7. TERMS OF USE AND PRIVACY POLICY

From time to time SeamlessDocs may post on its Internet site or otherwise include among
the Licensed Property a Privacy Policy and/or Terms of Use. Any such Privacy Policy and/or
Terms of Use, as the same may be amended by SeamlessDocs from time to time, is
incorporated by reference as though set forth in its entirety herein. Use of the Licensed
Property constitutes Licensee’s acceptance of any such Privacy Policy and/or Terms of Use
as may be from time to time in effect.

8. MISCELLANEOUS
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This Agreement shall be construed in accordance with the laws of the State of New York,
without regard to any conflict of law provisions. Any dispute arising under this Agreement
shall be resolved exclusively by the state and federal courts of the State of New York in New
York County. None of the terms and conditions contained herein may be added to, modified,
superseded or otherwise altered except by an instrument executed and delivered by each of
Licensee and SeamlessDocs. Should any clause or part of this Agreement be declared
invalid or unenforceable, such holding shall not invalidate the remainder. Neither party will be
liable for any failure or delay in performance under this Agreement to the extent due to any
contingency, delay, failure or cause of, any nature beyond the reasonable control of such
party, including unavailability of telecommunications network or the Internet, computer
viruses or hacker attacks, fire, explosion, earthquake, storm or other weather, unavailability
of necessary utilities or raw materials, strike or other labor difficulties, war or terrorist attack,
insurrection, riot, acts of God, proclamation, ordinance or instructions of government or other
public authorities, or judgment or decree of a court of competent jurisdiction (not arising out
of breach by such party of this Agreement). The failure of SeamlessDocs to exercise or
enforce in any respect any right provided for herein shall not be deemed to be a waiver by
SeamlessDocs of the same or any other right contained herein in the future. The provisions
contained herein which would by their nature survive the termination or expiration of this
Agreement shall so survive.

SIGNATURE PAGE TO FOLLOW.
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